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High Tea to launch Wiri 
Women In Business

Our inaugural Wiri Women in 
Business networking high tea 
was a hit!! 
Around 50 local businesswomen from diverse 
backgrounds, ages, stages of their careers, 
and industries gathered at Ignite Colleges on 
the 10th August to learn from one another and 
share their stories.
Jasbir Kaur, CEO of Ignite Colleges, welcomed 
everyone and introduced her talented catering 
tutors and students who created a delicious 
high tea. The whole menu was gluten free and 
included enticing savoury and sweet morsels 
as well as mocktails!
Facilitator and mindset coach Alysha Bentley 
led a korero on the topic of ‘Success and 

If you would like to find out more about Alicia Bentley and her article ‘What the World doesn’t understand about “Success” check out her blog 
Flipping the Narrative at https://flippingthenarrative.wordpress.com/2018/02/16/whattheworlddoesntunderstandaboutsuccess/#more-102

what it means to you”. She asked the group 
to consider how many times we have read 
an article or watched a video that describes 
someone as “successful”? Chances are 
this messaging would have shaped our 
impression of what success ‘should’ look like 
to some extent.  Had we really taken time 
however to reflect on what success actually 
means to us?
In sharing our stories, we realised that 
concepts of success are actually a very 
personal thing and can differ greatly from 
person to person. Alicia also gave us some 
practical tips and guidance about how to 
stay true to ourselves in our interactions with 
others, and how to recognise points of choice 
– pivotal moments in a series of events where 
we have a choice to make.

It was great to see Wiri wahine open up and 
connect to help others, build relationships, 
and grow stronger together. We salute you all, 
and can’t wait to see where the networking, 
knowledge and support of this group take us! 
Ka mau te wehi!

http://www.wiribiz.co.nz
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Kiwibank Household Spending Tracker: 
Lockdown 2021

Kiwibank credit	and	debit	card	spending
Connect with KiwiEconomics on:

@kiwieconomics
inner.kiwi/commentary/

kiwieconomics@kiwibank.co.nz

“The Drop” was shallower, and
“The Rebound” is coming

The	Drop

2

• Lockdown	2021	is	revealing	familiar	spending	patterns	to	Lockdown	2020.

• Delta	has	arrived	on	our	sandy	shores.	New	Zealand	is	back	under	lockdown.	Much	economic	activity	has	
come	to	a	grinding	halt.	The	hit	to	card	spending	reflects	as	much.	Total	Kiwibank	credit	and	debit	card	spend	
plunged	20%	once	the	lockdown	came	into	effect,	compared	to	a	45%	drop	last	year.	

• (Data	included	in	this	chart	pack	is	of	daily	frequency,	up	to	and	including	26	August	2021	(9	days	of	
lockdown).	The	data	is	indexed	to	the	beginning	of	each	year.	And	2019	is	included	as	the	baseline,	to	allow	
comparison)
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http://www.wiribiz.co.nz


Wiri Business Association  |  09 262 0804  |  www.wiribiz.co.nz |          wiribusinessassociation    3

Service	industries	are	hit	the	hardest

3

• Lockdown	2021	is	revealing	familiar	spending	patterns	to	Lockdown	2020.

• The	fall	in	spend	across	categories	looks	similar	to	that	seen	in	Lockdown	2020.	Indeed,	spend	on	services	has	
mimicked	the	drop	in	2020.	Haircuts	can’t	be	done	virtually,	and	the	back	kitchen	is	closed.	Hospitality	again	
is	the	most	adversely	affected	(slide	8).	Spend	on	transport	has	also	flatlined	as	the	commute	to	work	(from	
home)	for	most	of	us	consists	of	just	a	few	steps	(slide	11).	Spend	at	supermarkets	however	has	spiked	once	
again	(slide	7).	In	the	few	hours	leading	up	to	the	lockdown,	Kiwis	stocked	up	to	hunker	down	and	beer,	bread	
and	broccoli	were	top	of	the	list.	Throughout	the	lockdown	period,	supermarket	spend	has	remained	elevated,	
with	few	alternatives.	

Online	resilience

4

• Overall	spend	is	showing	better	resilience	helped	by	the	shift	to	online.	
• Last	year’s	lockdown	prompted	many	business	to	establish	an	online	presence.	18	months	later,	and	it’s	

paying	off.	The	ability	to	shop	online	appears	to	be	supporting	spending	during	the	lockdown.	We	may	not	be	
able	to	collect,	but	we’re	still	clicking.	Once	the	restrictions	are	relaxed,	there’ll	be	plenty	of	orders	ready	to	
dispatch.	The	drop	in	spend	on	home	electronics	was	also	not	as	deep	as	seen	in	2020.	Auckland	aside,	it’s	
been	over	a	year	since	many	of	us	have	had	to	work	from	home,	and	our	equipment	is	due	for	an	upgrade.	
Because	online	retail	is	holding	up	better	than	last	year,	the	drop	in	overall	spend	is	much	smaller	than	the	
45%	drop	last	year.	We’ve	learnt	and	we’ve	adapted.	
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http://www.wiribiz.co.nz
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Demand	is	deferred,	not	destroyed

5

• We	have	the	playbook.
• The	trends	in	spending	are	playing	out	

just	as	expected,	if	not	showing	more	
resilience.	Following	last	year’s	playbook,	
we	know	that	spend	will	rebound	as	soon	
as	the	restrictions	are	relaxed.	Once	we	
(eventually)	move	down	the	alert	levels,	
more	businesses	will	be	allowed	to	
operate.	Economic	activity	will	bounce	
back,	and	spending	will	catch	up.	Demand	
is	being	digitised	or	deferred,	but	not	
destroyed.	

• Some	spend	categories	will	see	an	
immediate	bounce	back	once	in	Level	3,	
namely	fast	food.	But	for	others,	spend	
won’t	recover	until	we	enter	alert	level	2	
where	restrictions	are	loosened	further.	
And	Auckland	is	still	locked	down.	It’ll	be	
a	slow	grind	higher	for	service	spend,	
especially.	
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An	engineered	shock	
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• A	short	sharp	lockdown	causes	a	short	sharp	shock	to	GDP.	
• We’ve	made	a	first	stab	at	forecasting	the	current	hit	to	GDP	from	lockdown.	We	estimate	a	7%	decline	in	the	

September	quarter,	followed	by	an	8½%	jump	in	the	fourth	quarter.	The	economy	took	solid	momentum	into	
the	current	lockdown,	with	growth	of	near	1%	expected	for	the	June	quarter	GDP	when	it’s	released	mid-
September.

• Our	estimated	hit	to	GDP	is	on	the	conservative	side.	And	we	could	easily	see	a	fall	in	GDP	in	the	range	of	
between	5-7%.	Our	pick	is	based	on	guesstimates	of	the	time	spent	under	different	alert	levels.	We	expect	that	
NZ	will	largely	be	back	at	alert	level	1	by	quarter-end.	However,	Delta	is	an	aggressive	strain	of	Covid	and	could	
easily	throw-up	a	curve	ball	or	two.
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7

Food	Spend

8

Hospitality	Spend

For more analysis on the economic impacts of lockdown Aug 2021 please visit:  
https://inner.kiwi/commentary/drop-was-shallower-and-rebound-coming/

http://www.wiribiz.co.nz
https://inner.kiwi/commentary/drop-was-shallower-and-rebound-coming/
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Delta Diary Aug 2021 – A check in with our 
Wiri business community
Thank you to those members who shared their lockdown experiences, thoughts/feelings under lockdown level 4 

Colourworx
The positive difference we have seen in the latest 

lockdown is that businesses have a different 

attitude and are more willing to get on with it and 

carry on with business as usual. We have had a 

drop in orders coming in, but we are still getting 

them coming through slowly, and our customers 

seem to be communicating with us a lot more. 

Last lockdown everything froze, and it took months 

for us to build up our pipeline again.

We are lucky that we service Nationwide, having 

the rest of county in Level 3 means we are able 

to get jobs done around the country which we 

have already sent work out for. 

This means our sales won’t be 

as impacted as what we saw last 

year, however we will still take a 

80-90% drop in sales. Our fervent 

hope is that we move out of level 4 

by mid-September.

Emma Jarvie 
021 779 210

BroLube
We are doing well and safe. 
As for this lockdown it’s not ideal for us and most businesses out there feeling the pressure of level 4. We are sitting tight because it’s the right decision to go ‘hard and fast’ as Prime Minister Jacinda Ardern says. It’s going to take us through stronger, and our community will be safe once this is all over. It’s great to see people getting their vaccinations also, playing their part in helping NZ get through this. 

Like us, all businesses will be pleased to end level 4 and get back to business.  Everyone will be behind the eight ball and will be working hard to get back on track. We want to take this time to thank all essential workers in keeping our country moving through these tough times. On a more positive note it’s great to see  how our BroLube  automated greasing system keeps the essential trucks serviced while they make their food deliveries. It’s the case for Big Chill/Northchill carting food into Countdown etc nationwide. Thanks to everyone working through level 4 and we look forward to see you all on the other side. 
Joel Reddy 
0272894297

Ecostock

We’ve continued to operate through Level 4 as an 

essential service, to the food production and logistics 

industry.

I truly think, we have to look at how we support those 

who have also had to keep working through Level 4. I 

know I’ve added a bit to my team’s compensation, as 

it is equally stressful leaving home to come to work.

My concern is the number of small NZ businesses 

that cannot even have one person on site, doing 

something productive.
Andrew Fisher 

021 486 455   

http://www.wiribiz.co.nz
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Jayen Food Concepts

Another lockdown….

Here at Jayen Food 
Concepts we are lucky in 

the fact that we are classed 

as an essential business as we supply dairies, gas stations 

and supermarkets with consumables and equipment. Does 

this make it any easier? No! Half of our staff must work 

from home, putting a lot of pressure on the staff that need 

to come in to work. Quite a few of our staff worry about 

their job security, financial pressure, kids being at home, 

relationships with their partners not working so well due 

to being with each other full time - the list goes on. So as 

business owners we are more than ever marriage guidance 

councillors!

Add to this the fact that our turnover is below break-even, 

the cost of freight from overseas has quadrupled, distribution 

is a nightmare AND we must carry double our normal levels 

of stock to keep ahead (and those are the good points)! We 

are one of the lucky businesses that can keep operating! 

I don’t think anyone is winning from Covid, least of all 

business owners. We all put a brave face on to reassure 

our staff because they are the point of contact for all our 

customers, and we need all our customers to want to deal 

with us - no one wants to deal with a company where the 

staff whinge and whine.

Things will eventually come right, we need to support each 

other and Buy NZ Made - buy your goods & services in the 

Wiri Biz area if you can!

Leanne and Mark Prujean 

0800 622220 extn 703

JK InstallationsAnother lockdown! Even though we all knew the pandemic was 
not over, going back to Level 4 after being in Level 1 for so long 
was totally unexpected for us and to be honest something we were 
thinking (hoping) wouldn’t be back for a while.The financial strain, making sure your team are being looked after 
and ensuring you are doing the best you can in a time of uncertainty 
is all very overwhelming, as I’m sure you can all understand. Now 
with experience up our sleeve, at least we can use this time to do 
what we learnt from the last lockdown in 2020.For us we felt we gave away hours in the day that we could have 
used doing more important things.This lockdown we are using this time to structure our business, 
look at cashflow and implement systems as well as catching up on 
quotes and checking in with customers. We learnt that rather than 
spending the time worrying, stressing and drinking way too much 
alcohol, we decided to work on spending time with the kids learning, 
writing up and focusing on goals and organising the business. We 
try to keep to a routine as much as possible and use the time doing 
what we would usually be “too busy” to do. We are updating our 
personal and business budgets and looking at areas where we can 
save and be better utilised. We have also finalised our new logo 
design so keep a look out for a new branding coming soon!

For small/medium business owners I hear of so much pressure and 
mental illness during these times. We need to be smart and use 
this time to look for opportunities and think outside the box. What is 
our purpose? What can we do with our business that no one else is 
currently doing? Where can we improve? Keep going!It is not an easy road owning a business, especially during these 
times, but I think we all need to stick together, focus, and keep 
pushing through this. Don’t give up! Where else would you have 
flexibility in your day, be your own boss and gain this experience 
that some only dream of?My advice would be to get your home and business organised and 
use this time wisely.
We can get through this! “For every minute spent in organising an hour is earned”- Benjamin FranklinKia Kaha, 

Kylie Dixon 
021 165 8668

Super Tyre Guy
Lockdown for us has 
been a good break 
for the mind and body 
to be honest. It’s also 
been constructive to 
catch up on a lot of 
admin and work on 
projects to develop our business further. The world is changing, and we all need to find ways to adapt and work smarter. We have missed being able to socialise but very grateful for some quality family time. All the best everyone. Stay safe.

Gene Young 
021 506 259

http://www.wiribiz.co.nz
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Nulon

Delta Diary Day 

1 Million and 
Counting…

Well it’s been 
another day of dog 

walking, putting 

off work around the house, trying not to yell at the 

kids for not understanding their schoolwork, and 

simultaneously trying to look busy for the wife (who 

is on Zoom calls all day).  I’ve just rung the Nulon 

team members to make sure they are all OK in their 

bubbles – they tell me they are, but we all know we 

would rather be in the factory making our wonderful 

packaging products.

It’s been two weeks since we started all this AGAIN 

and as a non-essential business we are closed until 

we join the rest of the country at Level 3.  Hang on, 

I need to let the dog out...  Right, well, at least the 

Wage Subsidy and Resurgence payments have 

been handled quickly.  My wife and I have also been 

double-vaccinated, and I have asked my staff to book 

themselves in too.  Otherwise, there’s not a lot to 

be done other than make sure the kids know what’s 

expected of them.  Have I mentioned my baking?  

Cinnamon brioche, ginger slice, the list goes on.  Of 

course, that’s when there’s any flour available.  At least 

rum is now an essential item so it can be delivered…

Sorry, had to mark and upload some schoolwork.

So, the biggest work challenge for me right now?  

Making sure we can do all the work when we come 

back.  I am hoping the staff will be rested and ready to 

get back into it.  And of course, making sure we don’t 

lose customers while we are closed down.

Sorry, got to go and start making dinner.

Mark Dowling 
021 431 751

Adstaff
Adstaff are 
working through 
the Level 4 
lockdown 
supplying staff 
to its essential 
customers. 
We are checking 
up on our working staff on a daily basis to make sure they are okay, and that they know we are here at the office every day from 10am to 1pm should they need anything. We have applied for subsidies for our staff who not working the hours they should be.

The Super Clinic is doing vaccinations and the turnaround is very quick - 24 hours. We are encouraging our staff to use their services as they send their tests to the clinic next to them, hence the quick service.
It is what it is, and we are working as if it is another day, to keep positive.
Teena Rhind 
027 453 9135

http://www.wiribiz.co.nz
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Contact Marie on  
027 307 2761 or 09 262 0804  
or email comms@wiribiz.org.nz

Rapidly report 
rubbish or 
vandalism

Greener Business Initiatives
Register your business for assistance with 
Greener Business initiatives by visiting our website  
https://wiribiz.co.nz/sustainability/

Sustainability matters! REDUCE, RE-USE and RECYCLE! With a finite amount of resources in 
our environment we need to protect what we have so that future generations will be able to enjoy 
them too. What we do as individuals matters just as much as the behaviours of groups, cities, and 
countries. Do the right thing and be a leader, inspire others, and future-proof your business with 
strong sustainability practices so that it and our planet stand the test of time.

Pallets
Do you have pallets lying around your workplace that you don’t need? Please let us know! We’d be happy 
to link you with other businesses who could take them off your hands and use them. Or should we say 
re-use them – that’s the beauty of it. Finding a way to repurpose those items that would otherwise be sent 
to landfill and saving on precious resources.
Register using the buttons on our website to let us know if you have pallets available or would like some 
pallets. Then complete the forms with your contact details and we’ll be in touch. Simple as that!

Green Waste Collection  
Help us to help you keep your green waste (food scraps, paper towels, 
biodegradable coffee cups) out of landfill. Sign up on the button on our website to 
receive a FREE kitchen bin and your FIRST 6 COLLECTIONS FREE!
After that, we have negotiated some great rates with Green Gorilla to pick your 
green waste up at your door. This diverts CO2 emissions and contributes to the 
sustainable end product of compost. 
The Wiri Business Association welcomes interest from any business or industry, 
especially the catering, hospitality and food sectors.

Inorganic collection 
The Wiri Business Association would like to facilitate two 
inorganic collections per year. We are looking for a local 
collector/sorter for your scrap metal, plastics, wood, glass, 
paper, cardboard and e-waste. This will be a fantastic 
opportunity to de-clutter your work environment and make 
sure as many unwanted items are repurposed or recycled as 
sustainably as possible. We are hoping to negotiate a special 
discounted minimum collection rate for our Wiri Business 
members. Watch this space, or if you have any suggestions, 
please get in touch!

http://www.wiribiz.co.nz
https://wiribiz.co.nz/sustainability/
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Compliance Q&A:  
Employment law and COVID-19
The ever-changing situation of COVID-19 means 
uncertainty and change for many employers.
With all of NZ currently at Alert Level 4, Copeland Ashcroft 
provides some guidance on workplace law obligations with COVID 
FAQs. 
Remember, workplace law obligations continue (regardless of Alert 
Level or Government support in place) and communication with 
employees is crucial for clarity and to manage the risk of any claims.

What has changed with the Wage Subsidy this time around?
To access the Wage Subsidy, there are new and more specific 
declaration requirements, and some of these have been introduced 
seeking to ensure legal obligations are met.
In the new declaration, employers need to have:
• Provided calculation and justification of the 40% forecast reduction 

in revenue in order to be eligible;
• Consulted with employees regarding the wage subsidy application, 

and obtained agreement to any changes in terms and conditions 
of employment, including rates of pay, hours of work and leave 
entitlements;

• Confirmed all workplace law obligations continue to apply 
regardless of Alert Level; and

• Obtained employee consent to sharing their information (with the 
Ministry of Social Development and other government and non-
government departments) in making the application.

Do I need my employees’ consent before applying for the Wage 
Subsidy?
Yes.

Are there special rules for migrant workers?
If you have employees on work visas, a variation of conditions for this 
will be needed from Immigration NZ before changes to hours of work or 
rates of pay are made. This is to avoid any breaches of the conditions 
of the employer-assisted work visas.

What about having to repay all or part of the Wage Subsidy?
If forecasted reduction in revenue does not eventuate, any support 
received will need to be repaid. There will be ongoing reviews and 
audits of applications and businesses who access the Wage Subsidy. 
The declaration provided will be audited with possible prosecution/
recovery of payments wrongly claimed expected.

If staff are not working do they have to be paid?
The rule of thumb is that if an employee is ‘ready, willing and able’ 
to work then they are entitled to be paid in accordance with their 
employment agreement. Why employees are not working is relevant to 

entitlement to payment.
For example, if employees are required to self-isolate by the 
Government, they cannot work and are therefore not entitled to be paid.  
If employees cannot work from home because the work available is not 
suitable, there are a number of options and considerations as to whether 
payment is required, including what their employment agreement 
provides for. 

Can I vary my employees’ hours of work or pay?
Employee agreement to changes in their work/pay is the safest way to 
mitigate the risk of future personal grievances and arrears claims.

Can I require employees to take annual holidays?
Agreement should be sought to take annual holidays, but if an employee 
won’t agree to take annual holidays, you can direct them to take annual 
holidays by giving them 14 days’ notice in writing of that requirement. 
You can only require employees to take outstanding annual holiday 
entitlements and not accrued annual holidays.

What are my obligations to my staff who are working from home 
and why do I need a policy?
Health and safety obligations extend to work done from home, and 
a Working from Home Policy is recommended. This should require 
employees to undertake a risk assessment for their home workplace, 
including to identify any issues with equipment, for example, and set 
expectations for remote work including any wellbeing support.

Do I have to pay a working from home allowance to cover costs?
No. This is optional. There are IRD guidelines on what can be included, 
for example, telecommunication tools and usage plans, acquiring home 
office furniture or equipment or increased electricity or other utility costs.

http://www.wiribiz.co.nz
https://www.copelandashcroft.co.nz
https://www.ird.govt.nz/covid-19/business-and-organisations/employing-staff/allowances-and-reimbursements
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Can I require employees to be vaccinated?
Yes, but only if their role reasonably requires 
vaccination, based on a health and safety 
risk assessment supporting this or otherwise 
required by Government order. Most 
businesses do not perform work justifying 
mandatory vaccination, and many employers 
will simply strongly encourage vaccination. 
Best practice is to put in place a vaccination 
policy educating employees on expectations.

What planning can I do now for future Alert 
Level changes?
Best practice is to have in place a policy 
outlining what will happen for your workforce 
at each alert level. You will need to develop a 
strategy and consult with employees around 
how your business can operate safely, 
including identifying for example whether any 
employees are in the ‘at risk’ category and 
what additional PPE or other health and safety 
measures will apply.
For employers, the key message above all 
amongst the constantly changing updates is to 
remember workplace law obligations remain 
between you and your employees.  
If you are concerned about managing 
employees or the risk of COVID-19 contact 
one of our specialist workplace lawyers at 
Copeland Ashcroft for assistance.
Disclaimer: While this article provides 
commentary on employment law, health and 
safety and immigration topics, it should not be 
used as a substitute for legal or professional 
advice for specific situations. Please seek 
legal advice from a lawyer for any questions 
specific to your workplace.

If you need legal advice Copeland Ashcroft 
can help on a fixed price/cost estimate 
basis:
• Working From Home Policy including 

a risk assessment form for all at home 
workplaces - $500 (plus GST)

• Wage Subsidy – Employee Consent 
Forms to use prior to applying for the 
wage subsidy scheme - $250 (plus GST)

• COVID-19 Vaccination policies along with 
the necessary risk assessment for roles 
within the business – $1,000 (plus GST)

• COVID-19 Temporary Operations Policy 
tailored to your business and industry;

• Variation of Employment letters – 
changing terms and conditions such as 
pay rates or hours;

• Advice where employees cannot work 
due to COVID-19; and

• Restructuring advice should permanent 
workforce changes be needed.

George Weston Foods a 
Diversity Award Finalist!
• George Weston Foods is one of eight finalists in the Inclusive Workplace 

category of the 2021 Diversity Awards NZ™
• The awards, run by Diversity Works New Zealand, are now in their 24th year 

and recognise excellence in workplace diversity, equity and inclusion (DEI). 
The programme was revamped for 2021 to recognise the increasing maturity 
in DEI programmes in Aotearoa, with four new categories announced.

• The Inclusive Workplace category recognises that modern workplaces 
require a new understanding of concepts such as teamwork, communication, 
decision making, employee relationships and, particularly, the way in which 
dissent and disagreement are expressed and managed. Healthy interactions 
between a wide range of diverse employees would be impossible without 
the conscious effort to equip people with skills and capabilities for inclusive 
collaboration. The finalists in this category are successfully delivering a range 
of interventions to make that happen

• Diversity Works New Zealand Chief Executive Maretha Smit says the judges 
were looking for entries that “demonstrated a strategic alignment between 
business outcomes and diversity and inclusion initiatives.”

• The awards were due to be announced on 1 September but the event was 
postponed due to the Covid-19 lockdown in Auckland. The winners will now be 
announced later in the year.

http://www.wiribiz.co.nz
https://www.copelandashcroft.co.nz
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The Check In
2020 was a year unlike anything we could 
have imagined, and it’s not over yet – hello  
lockdown 2021! 

As we head into the final few months of the 
year, and cross our fingers for a good run of 
normal  (whatever that is!) it’s important for us 
all to take stock of our wellbeing.

From our physical and emotional health 
through to mental and spiritual, wellbeing 
is a key component of happiness and 
contentment. 

Being responsible and pro-active about our 
wellbeing is also an increasingly important 
part of being a good employer and a good 
employee.

Last year, Xero worked with the Mental Health 
Foundation to investigate wellbeing across the 
Kiwi small business sector and created the Small 
Business Wellbeing Report.

They also launched the Xero Assistance 
Programme (XAP) which provides free and 
confidential wellbeing support to approximately 
850,000 Kiwi small business owners, their 
employees and families. 

It can be hard to know where to start with 
wellbeing in the workplace, so Xero have created 
a check in for all SMEs to help them support their 
team to thrive in this final part of the year. 

The Check In consists of four steps, and an 
optional fifth step extension 

Here’s how it works… 

Step One:  
Getting to know your team

Having genuine face-to-face conversations in person or on video calls 
can help you understand your team members, who they are and what 
makes them tick. No doubt you’re communicating with your team 
throughout the day – through emails, instant messages, texts and phone 
calls. But a key way to help improve wellbeing is to have some genuine 
face-to-face conversations in person or on video calls. Authentic 
discussion about who they are and what makes them tick goes a long 
way to creating an environment of belonging which fosters wellbeing. 
This month, spend some time with each of your team members talking 
to them. It doesn’t need to take long, but it is important to do. 

Step Two:  
Fostering connections within your team

Helping your team build connections with one another helps them 
maintain a healthy outlook on life and is a crucial part of their overall 
wellbeing. We spend so much time at work, why not make the most 
of it and reinforce a healthy culture of camaraderie between your 
employees? Investing in fostering a good culture doesn’t have to cost a 
lot of time or money.

http://www.wiribiz.co.nz
https://www.xero.com/nz/about/social-and-environmental-impact/business-support/wellbeing-report/?escape=true
https://www.xero.com/nz/about/social-and-environmental-impact/business-support/wellbeing-report/?escape=true
https://www.xero.com/blog/2019/10/doubling-down-on-mental-health-support-for-kiwi-small-businesses/?escape=true
https://www.xero.com/blog/2019/10/doubling-down-on-mental-health-support-for-kiwi-small-businesses/?escape=true
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Step Three:  
Supporting others to look after themselves

From exercise to making healthy life choices, there are plenty of 
habits employers can encourage their employees to pick up in order to 
make a positive change in their lives. Aside from strong interpersonal 
relationships, wellbeing is also about maintaining a healthy lifestyle. 
So often we get caught up in the day-to-day of working, it can be 
easy to forget about taking care of our physical health. From exercise 
to making healthy life choices, there are plenty of habits employers 
can encourage their employees to pick up in order to make a positive 
change in their lives.

Step Four:  
Making it okay to ask for help 

Foster an environment that empowers your team to ask for professional 
help before they really need it. Seeking professional support doesn’t 
need to be a last resort. Foster an environment that removes the stigma 
too often associated with low mental wellbeing in the workplace. This 
can help empower your team to ask for help before they really need it. 

Some useful resources include: 

Need to talk? 
Free call or text 1737 any time for support from a trained counsellor.

Healthline 
Call 0800 611 116 to speak with a registered nurse 24/7.

Just a Thought 
Free online therapy to improve your mental health.

Mental Health Foundation of New Zealand 
Learn how to stay well and get the support you need

If you or someone you know is in immediate danger, call 111.

Step Five:  
Making a long term commitment to wellbeing

 
Consider creating a personalised wellbeing plan or establishing 
wellbeing policies to show your dedication to fostering a culture 
of wellbeing. If you’re looking to make a long-term commitment to 
improving wellbeing in your business, you could consider creating a 
personalised wellbeing plan or establishing wellbeing policies, signalling 
your dedication to fostering a culture of wellbeing in your business. 
Don’t forget to take your team on this journey too – there may be 
someone who has a passion for wellbeing and this could be a dedicated 
part of their role. There’s a lot of free resources online to use, so Xero 
have built a list to give you easy access to helpful organisations and 
advice:

Wellplace 
A website providing practical tools, ideas and resources to build 
wellbeing in your workplace, developed by the Health Promotion 
Agency.

Mental Health Foundation of New Zealand 
Provides access to a wealth of information about workplace wellbeing 
and general mental health.

WorkWell 
Provides free resources, mentoring, networking opportunities and 
accreditation to support workplaces to ‘work better through wellbeing’.

WorkSafe 
New Zealand’s work health and safety regulator provides a wide range 
of information and guidance about health and safety in the workplace.

Employer Advice Line 
Free advice for employers and managers about how to support team 
members with a disability or health condition, including mental health.
Phone 0800 805 405 (8am – 6pm weekdays).

Taking part in The Check In is not only good for your people,  
it’s good for your business.
For more information, visit xero.com/nz/resources/the-check-in

http://www.wiribiz.co.nz
https://www.justathought.co.nz
https://mentalhealth.org.nz/workplaces
https://mentalhealth.org.nz/workplaces
https://www.worksafe.govt.nz
https://www.xero.com/nz/resources/the-check-in/
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CCTV Network  
September 2021
The long awaited and much anticipated Wiri Business 
Association CCTV network is due to be commissioned 
shortly.
The installation of the CCTV cameras and associated WIFI network across the 
thirty-two sites included in the Wiri Business Association Business Improvement 
District has already been completed. Our contract partner CSL Infrastructure has 
worked tirelessly with Auckland City Council, Manurewa and Otara Papatoetoe 
Local Boards, Auckland Transport and their partners Downer to complete all the 
works needed to complete the installation and tuning processes.

The final phase of the installation process requires the erection of a transmitter 
aerial on the roof of the Auckland City Council building in Manukau, and the 
installation of wireless network equipment and server for storage to enable a fibre 
up link to the Wiri Business Association offices. Unfortunately gaining approvals 
and subsequent access to the Auckland City Council building has taken much 
longer than anyone had anticipated. We are very hopeful that this work can be 
completed shortly, however the most recent COVID -19 Lockdown has not helped 
with this situation.

All CCTV footage will be stored for a period of thirty days in compliance with 
agreed Privacy Commission guidelines and can be accessed by Wiri Business 
Association employees via secure access points. Wiri Business Association team 
members will not be monitoring the CCTV coverage in real time but can gain 
access to the CCTV footage on an incident by incident basis. A component of 
this new CCTV system provides a direct link into New Zealand Police Safe Cities 
programme which provides Police alerts including those created via automated 
number plate recognition capabilities. If a particular business/member has an 
enquiry an application can be made to the team at Wiri Business Association who 
will then undertake a review of the relevant CCTV footage relating to the time of 
interest.

With this project drawing to a close, we would like to thank Scott Hammond and 
Jim Burke from CSL Infrastructure and Stuart Barnett our Project Manager.

http://www.wiribiz.co.nz
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They currently have a The Great Auckland Duck Race colouring competition 
that they thought you might like to share with your children for an additional 
lockdown activity to keep them busy! You can either print out the poster 
attached or visit their FB page:
https://www.facebook.com/LifeEducationCountiesManukau/
photos/a.1126161254414926/1481788278852220/
The competition closes Friday 1st October 2021 at 3pm. Submissions will be 
accepted via Facebook, Instagram and by email  
(sarah.nuttall@lifeed.org.nz). Winners will be sent a pack containing:  
2 x Everybody Race tickets, 4 x duck whistles & a little Harold the Giraffe.

The team at Life Education Trust hope you & your family are keeping well.

http://www.wiribiz.co.nz
https://www.facebook.com/LifeEducationCountiesManukau/photos/a.1126161254414926/1481788278852220/
https://www.facebook.com/LifeEducationCountiesManukau/photos/a.1126161254414926/1481788278852220/
mailto:sarah.nuttall@lifeed.org.nz

